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1. Overview 
The State  e-Governance Service Delivery Gateway (SSDG) will facilitate standards-based 
interoperability and integration services to the existing and new e-governance applications.  
 
 
1.1 Scope 
SSDG as a product meets the objectives and vision of DIT for better delivery of e-governance 
services. From infrastructure perspective, SSDG will become a communication framework across 
various applications of varying sizes and complexities. 
From architectural perspective, SSDG is a modular system based on open systems and 
standards. CDAC is committed to build SSDG as a vendor neutral, platform independent solution. 
From software perspective, SSDG will gradually evolve into reusable software libraries open to 
controlled customization. 
 
1.2 Purpose 
The State e-Governance Service Delivery Gateway (SSDG) aims to facilitate interoperability 
among autonomous and heterogeneous entities of the Government (in the Centre, States or 
Local bodies) in an asynchronous manner, based on a framework of e-Governance Standards. 
Primary objective of NSDG is to de-link the service providers from service consumers and to 
enable integration across centre, state and local governments there by enabling Integrated 
Services Delivery (ISD).The emergence of many e-governance applications for different 
departments and different services and the promise of more to come under the National e-
Governance Plan ofGovernment of India evolves a requirement of increasing the value generated 
out of these 
projects now, and more so in the future. The State e-Governance Service Delivery Gateway 
(SSDG) is an attempt to increase such value by providing a standardized interfacing, messaging 
and routing switch through which various players such as departments, front-end service access 
providers and back-end service providers can make their applications and data inter-
operable.Various Gateways will be built up at Local, State and National level. There is a need for 
service 
resolution, single sign-on and inter-gateway communication. National Services Directory is 
thecentral repository where every gateway will enroll services hosted with it. NSD is used for 
resolving service requests for services which are not available at gateway directly 
 
2. How to use this user manual 

This user manual is comprised of following sections: 

1. Getting Started with SSDG 
2. SSDG User Flow 
3. Index 

 
 

2.1  Getting Started with SSDG 
This section will describe you about how to start with SSDG. This will also cover the login related 
details for various user categories. 
 
The following human users for the SSDG system have been identified. 
 

�  Non registered users or Guests 
This category consists of those users who have not registered themselves with SSDG in any 
form. We treat these as the casual users who are interested in certain aspects of 
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SSDG.SSDG will give only read facilities to them and will be only able to view the home 
page. 
 
�  Gateway Project Board 
This category will consist of users nominated by DIT. These users are the decision making 
management and will be interested in various statistical reports. 
 
�  Administrator 
This category will consist of users nominated by State for administration of 
SSDGInfrastructure. 
 
�  Agent 
This category will consist of users nominated by State who are responsible for the functioning 
of SSDG subsystems. These users will be responsible for performing corrective actions in 
event of failure. 
 
 
Home page is having following links:  
 
 

Sr.No. Links Description 

1.  Home 

Details about the gateway, various scenarios for 
the users of gateway and brief introduction about 
the Service Access Providers (SAP) and Service 
Providers (SP). 

2.  Contact Us Contact Details 
3.  Site Map Overview of links to access the site 
4.  Login Login for registered users 
5.  SSDG Overview of SSDG project and its objectives 
6.  Constellations Of Gateways Explains interaction between gateways 
7.  National Services Directory Overview of National Services Directory System 

8.  Road Ahead 
Shows Positioning NSDG in various e-Gov 
Projects 

9.  Partners Lists contributors to implementations of NSDG 

10.  Govt. Departments 
Lists benefits to the departments          
 (Service providers) 

11.  Service Access Providers Benefits to front end users is mentioned 
12.  Citizens Lists benefits to citizens using the site 

13.  Solution Framework 
Provides overview of technical details for 
development of project 

14.  Brief On Specifications 
Provides technical details of gateways and other 
specification 

15.  FAQ Frequently Asked Questions 
16.  For Queries  Login page for registered users. 
17.  Demo Application Demo Application for SAP and SP users 
18.  National E-governance Plan Link to mit.gov.in website 
19.  India.gov.in Link to India.gov.in website 
20.  DIT Home Link to  DIT website 
21.  CDAC Link to CDAC Mumbai website 
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2.2  SSDG UserFlow 
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SAP Admin 
 

�  SAP Registration 
�  SAP profile Update 
�  SAP De-Registration  
�  Register SAP for service 
�  De-Register SAP 

Registered Service 
�  Reset Password 
 

SP Admin 
 

�  SP Enrolment 
�  SP De-Enrolment  
�  SP Updation 
�  Service Enrolment  
�  Service De-Enrolment 
�  List of Services 
�  Search for Services 
�  Reset Password 

Super Administrator 
 

�  User Management 
�  Role Management 
�  Activity  Management 
�  Configuration for Gateway 

SAP – Service Access 
provider 

SP – Service provider 

Administrator 

Agent 
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2.2.1 Super Administrator  
The super administrator creates user, assigns roles to them and creates and assigns activities 
specific to the user and his role. 
Users can be categorized in following ways: 

·  SAP Administrator 
·  SP Administrator 
·  Reporting Administrator 

2.2.1. SAP Administrator  
SAP administrator can perform the following functions for various Service Access Providers as 
follows: 

�  Update the profile of existing Service Access Provider (SAP). 
�  Reset the Password  
�  View various types of Reports such as registration and deregistration of SAP. 
�  Issue new password to the SAP. 

 
2.2.3. SP Administrator  
SP administrator can perform the following functions for various Service Providers as follows: 

�  Update the profile of existing Service Providers. 
�  Add, delete and update the services of the Service Providers. 
�  List the Services 
�  Search for the various existing services associated with SP according to CLASS ID, SP 

ID, and Service description. 
 

 
2.2.4. Forget Password  
 
Using this password can be generated for those users who has forgotten the password 
 

1. Enter the User ID for which new password is to be generated. 
2. Enter the Email ID of the user. 
3. Confirm the Email ID and click on Submit Button. 
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4. On clicking forget password link following form will appear. The system will verify the 
entered credentials and if found to be correct will send an email to the email id registered 
with the system 
 

 
 

 
5. The email will be as follows, Click on the link “Click here” 

 
 
 
 

6. Following screen will appear, provide the necessary details to set the password. 
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3. Super Administrator Functions 
 

 Following are the Super Administrator functions exp lained in detail 
 

3.1 User Management  
 

�  List User  
�  User Registration  
�  User Deletion 
�  User Updation 
�  User Role Management 
�  Reset Password 
 

3.1.1 List User  
 
On Click of List User link of left Menu, list of registered users will be displayed as shown 
below. 
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On click of the link as shown above, following screen will be displayed. 
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3.1.2 User Registration (Add User)  
 
With the help of this link new user can be created for the system.   
 

1. Enter Username, User Description, Password, Re-Type Password, Email ID, Re-
type Email ID as shown in below fig. 

2. * Marked fields are mandatory.  
3. Click On Submit Button 
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Once the valid data is entered, on click of Submit button, User will be created and a mail will 
be send to user email-id to set the password. 
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4. An email will be sent on the Emailid as provided during registration. The same 
will look like 

  
 
 
Click on the link provided and following screen  Provide the email-id and set the password for the 
user id created. 

 
 

5. On clicking on the Link “Click here” following screen will appear. Provide 
necessary details to set/reset the password. 
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3.1.3 Delete User  
 
1. On click of Delete user link, list of users registered with NSDG will be displayed as shown in 

fig below.   
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2. Enter the user ID to be deleted in the text box provided at the end of the screen  
3. click on Submit button, 
4. A confirmation page will be displayed with the information about the user entered for deletion  
5. If you are sure to delete that User, click on Submit Button. 
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6. The  entered user will be deleted and message as shown in below fig will be displayed 
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3.1.4 Update User  

 
1. On click of Update user link, list of users registered with NSDG will be displayed as 

shown in fig below.   
2. Enter the user ID to be updated  in the text box provided at the end of the screen  
3. Click on Submit button. 

 

 
 
 
 
 
 
 
 
 



                                         User Manual                                 
 
 
 
 
 
 
 
 
 

4. A confirmation page will be displayed with the information about the user entered for 
updation. 

5. Update the displayed Information and click on Submit Button. 
6. The entered user will be updated and message as shown in below fig will be displayed. 
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3.1.5 User Role Management  
 

1. Using this link, roles can be assigned to the users as shown below 
2. Enter the user ID for which you want to set roles, and click on Submit button. 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

3. A checkbox with all the existing roles will be displayed as shown in following figure. 
4. Select the roles you want to assign for this user and click on Submit button. 
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5. Message page will be displayed on successful assignment of roles as follows 
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3.1.6 Reset Password  
 
Using this super administrator can reset his/her own password. 
 
1. Enter old password 
2. Enter new password 
3. Re-enter new password 
4. Click on Submit button. 
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5. Message page displayed indicating successful change of password. 
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3.2 Roles Definition  

 
�  List Role 
�  Add Role 
�  Update Role  
�  Delete Role 

 
 

3.2.1 List Role  
 

1. Click on the List Roles on left side of menu to get list of roles assigned to particular user. 
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3.2.2 Add Role  
 

1. To create a new role to existing user, enter the role id and description of the role. The 
roles to be added should have role-id in range of r1 to r21. In NSDG roles r1, r6, r7, r8, 
r9 and r13 are reserved for superuser and cannot be added and assigned to other 
user/administrator and cannot be deleted 

2. * Marked fields are mandatory. 
3. Click on the Submit Button. 

 

 
 
 
 
 
 
 

3.2.3 Update Role  
 

1. Enter the role id for the updation. 
2. Click on Submit Button. 
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3. 
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Modify the description of the role. Role ID can not be modified. 
4. Click on the Submit button. 
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Successful updation message is displayed on screen as below. 
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Delete Role  

 
1. Click on the Delete Role link. 
2. Enter the Role ID to be deleted. 

 
 
 
 
 
 

 
 
 
 
 
 
 

3. Click on the Submit button. 
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Delete Confirmation Success Message:  
 
1. Successful updation message is displayed on screen as below. 
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3.3 Activity Description  
 

�  List Activity 
�  Add Activity 
�  Update Activity 
�  Delete Activity 
�  Role Activity Management 
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3.3.1 List Activities  

   
1. Click on the List Activities link for viewing NSDG Activities. 
2. Click on any of the links described in Activity Description. 
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3.3.2  Add Activity  
 

1. Click on Add activity link, following form will appear 
2. To create a new activity to existing role, enter the activity name and 

description of the activity. 
3. * Marked fields are mandatory. 
4. Click on Submit button.  
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3.3.3 Update Activity  

1. Click on the Update activity link for updation of description or URL. 
2. Enter the Activity Id. 
3. Select the activity to be Updated. 
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4. Update the Description or URL of the activity. 
5. Click on Submit button.  
6. Message displaying successful updation of the activity is displayed. 
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3.3.4 Delete Activity  

 
1. Click on the Delete Activity Link for deletion. 
2. Enter the activity id of the activity to be deleted. 

 
 

 

 
 

3. The screen as shown in next page will appear, confirm the activity to be deleted. 
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3.3.5 Role Activity Management  
 

1. Click on the role Activity Management link to assign or remove activities associated 
with particular role. 

2. Enter the roleid. 
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3. A page displaying various activities assigned to particular role appears. 
4. Click on the check box to remove or add activities to that role. 
5. Click on Submit button. 
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6. Message displaying successful updating of activities to particular user is displayed. 
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3.4 Configuration for Gateway  
 

�  Data Purging at GW 
�  Server Log 
�  Email Alert for Gateway Response 
�  Timer Service 
�  Configuration 

 
3.4.1 Data Purging at GW  

   
1) Click on the Data Purging at GW link for configuring the no. of days for 

purging data at Gateway. 
2) Enter Number of days. 
3) Click on the Submit button. 
 

 

 
 
 
 

4) Message displaying successful Updation will appear. 
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3.4.2 Server Log  
   

1) Click on the Server Log link for displaying all log files of particular date. 
2) Enter Date. 
3) Click on the Submit button. 

 

 
 
 
 

4) Click on Download button for downloading particular Log file. 
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3.4.3 Email Alert for Gateway Response  
   

1) Click on the Email Alert for Gateway Response link for changing 
the email id. 

2) Enter new email id. 
3) Click on the Submit button. 
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4) Message displaying successful Updation will appear. 
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3.4.4 Timer Service    
1) Click on the Timer Service link for starting/ stopping the Message 

deletion or Email Alert. 
2) Select Appropriate Option. 
3) Click on the Submit button. 
4) Message will appear confirming the action. 

 
 
 

 
 
 
 
 
 
 
 

3.4.5 Reload System Properties    
1) Click on the Reload System Properties link for updating the WEB 

MODULE configurations. This functionality is provided to reload the 
WEB module system properties without restarting the web server. 
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2) Message displaying successful Updation will appear. 

 
 
 

 
 
4. SAP Administration  
 
For registration, profile Updation and deletion of Service Access Providers (SAP), Click on the  
SAP link. 
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4.1 SAP Registration 
 

1. Click on the SAP registration link. 
2. Fields marked with * are compulsory. 
3. Click on the Submit button to confirm registration of SAP. 
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4.2  SAP Profile Update  
 

1. Click on the SAP Profile Update link. 
2. Enter the SAP ID. 

 
 

 
3. The SAP Updation form will appear, Update the required field. 
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4. Click on the Submit Button for confirming the profile update of SAP. 
5. Message displaying successful updation of SAP is displayed. 
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4.3 Set Messaging Password:  
 
 

1. Login as an SAP and  following screen will appear 
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2. Click on Set Messaging Password and set the password as shown in the screen 

below 
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4.4 SAP De-Registration  

 
1. Click on the SAP De-Registration Link. 
2. Enter the SAP ID. 
3. Click on the Submit button. 

 

 
 

4.5 SAP Register Service  
 

1. For adding any new existing services to SAP, click on the SAP Register Service. 
2. Enter the SAPID and ServiceID. 
3. Enter the time till which SAP can avail the service requested. 
4. Click on Submit button. 
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5. Message of successful registration is displayed. 
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4.6  De-Register SAP Registered Service  
 

 
1. Click on the link De-Register SAP Registered Service. 
2. Enter the SAPID and ServiceID. 
3. Click on the Submit button. 

 
 

 
 

4. A confirmation page is displayed where the details about the validity of SAP Registered 
Service is shown. 

5. Click on the Confirm button for deregistering. 
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6. A successful deletion message appears. 
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4.7 Reset Password  
 

1. Click on the Password Link to change Password. 
2. Enter the old password. 
3. Enter the new password twice. 
4. Click on the Submit button. 
 
 

 
5. Successful password change message is displayed on screen. 
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5. SP Administration  
For registration, profile updation and deletion of Service Providers (SP) and listing and searching 
of services associated with them, Click on the SP link. 
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5.1 SP  Enrolment   

 
1. Click on the SP Enrolment link. 
2. Fields marked with * are compulsory. 
3. Click on the Submit button to confirm registration of SP. 
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5.2 SP De-Enrolment   
 

1. Click on the SP De-Enrolment Link. 
2. Enter the SP ID. 
3. Click on the Submit button. 

 
 

 
 

5.3 SP Updation  
 

1. Click on the SP Profile Update link. 
2. Enter the SP ID. 
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3. Following form will appear, Enter the data and click on submit 
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4. Message displaying successful updation of SP is displayed. 
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5.4 Service Enrolment   
 

1. For registering Services of the SP, Click on the Service Enrolment  link. 
2. Enter the necessary details. 
3. Fields marked with * are compulsory. 
4. Click on the Submit button to confirm registration. 

 

 
 
 

5.5 Service De-Enrolment  Form  
 

1. For De-Enrolment Service, Click on the Service De-Registration link. 
2. Enter the ServiceID. 
3. Click on the Submit button to confirm registration. 
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5.6 List Services  
 
To view the list of services provided by various Service Providers, Click on List Services button. 
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Search for Services  
 
To view list of Services, a search feature is present. Click on the Search for Services. Four 
options are available where Services can be search by entering the following details: 

 
 

 
5.7.1 Search By ServiceID  

 
1. Enter the ServiceId and click on the Go button. 

 

2. Details about Services associated with the entered class are displayed 
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5.7.2 Search By  Description  
 

1. One can search for services offered by entering description of the service. 
2. Click the Go button. 

 
 
 
 

 
 
3. Results are displayed as per description entered as search condition. 
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5.7.3 Search By SP:  
 

1. Enter the Service Provider ID (SP ID). 
2. Select the option SearchBy SP to view the list of services offered by the entered SPID. 
3. Click on the Go button. 

 

 
4. A list of services hosted by the Service Provider is displayed.  
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5.7.4 Search By SP and ServiceID  
 

1. Enter the SPID and ServiceID to view the list of services. 
2. Click on the Go button.  

 

 
3. A list of services is displayed. 

 
5.8 Reset Password  
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1. Click on the Reset Password Link to change Password. 
2. Enter the old password. 
3. Enter the new password twice. 
4. Click on the Submit button. 
 
 

 
5. Successful password change message is displayed on screen. 
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