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1. Overview
The State e-Governance Service Delivery Gateway (SSDG) will facilitate standards-based
interoperability and integration services to the existing and new e-governance applications.

1.1 Scope

SSDG as a product meets the objectives and vision of DIT for better delivery of e-governance
services. From infrastructure perspective, SSDG will become a communication framework across
various applications of varying sizes and complexities.

From architectural perspective, SSDG is a modular system based on open systems and
standards. CDAC is committed to build SSDG as a vendor neutral, platform independent solution.
From software perspective, SSDG will gradually evolve into reusable software libraries open to
controlled customization.

1.2 Purpose

The State e-Governance Service Delivery Gateway (SSDG) aims to facilitate interoperability
among autonomous and heterogeneous entities of the Government (in the Centre, States or
Local bodies) in an asynchronous manner, based on a framework of e-Governance Standards.
Primary objective of NSDG is to de-link the service providers from service consumers and to
enable integration across centre, state and local governments there by enabling Integrated
Services Delivery (ISD).The emergence of many e-governance applications for different
departments and different services and the promise of more to come under the National e-
Governance Plan ofGovernment of India evolves a requirement of increasing the value generated
out of these

projects now, and more so in the future. The State e-Governance Service Delivery Gateway
(SSDG) is an attempt to increase such value by providing a standardized interfacing, messaging
and routing switch through which various players such as departments, front-end service access
providers and back-end service providers can make their applications and data inter-
operable.Various Gateways will be built up at Local, State and National level. There is a need for
service

resolution, single sign-on and inter-gateway communication. National Services Directory is
thecentral repository where every gateway will enroll services hosted with it. NSD is used for
resolving service requests for services which are not available at gateway directly

2.  How to use this user manual

This user manual is comprised of following sections:

1. Getting Started with SSDG
2. SSDG User Flow
3. Index

2.1 Getting Started with SSDG
This section will describe you about how to start with SSDG. This will also cover the login related
details for various user categories.

The following human users for the SSDG system have been identified.
Non registered users or Guests

This category consists of those users who have not registered themselves with SSDG in any
form. We treat these as the casual users who are interested in certain aspects of
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SSDG.SSDG will give only read facilities to them and will be only able to view the home

page.

Gateway Project Board
This category will consist of users nominated by DIT. These users are the decision making
management and will be interested in various statistical reports.

Administrator
This category will consist of users nominated by State for administration of
SSDGlInfrastructure.

Agent
This category will consist of users nominated by State who are responsible for the functioning
of SSDG subsystems. These users will be responsible for performing corrective actions in

event

Home page is having following links:

of failure.

Details about the gateway, various scenarios for

1 Home the users of gateway anc_i brief introduction ab_out

' the Service Access Providers (SAP) and Service

Providers (SP).

2. | Contact Us Contact Details

3. | Site Map Overview of links to access the site

4, Login Login for registered users

5. | SSDG Overview of SSDG project and its objectives

6. | Constellations Of Gateways Explains interaction between gateways

7. National Services Directory Overview of National Services Directory System

8 Road Ahead Shqws Positioning NSDG in various e-Gov
Projects

9. Partners Lists contributors to implementations of NSDG
Lists benefits to the departments

10. | Govt. Departments . X
(Service providers)

11. | Service Access Providers Benefits to front end users is mentioned

12. | Citizens Lists benefits to citizens using the site

: Provides overview of technical details for

13. | Solution Framework ;
development of project

14. | Brief On Specifications Provi_d_es f[echnical details of gateways and other
specification

15. | FAQ Frequently Asked Questions

16. | For Queries Login page for registered users.

17. | Demo Application Demo Application for SAP and SP users

18. | National E-governance Plan Link to mit.gov.in website

19. | India.gov.in Link to India.gov.in website

20. | DIT Home Link to DIT website

21. | CDAC Link to CDAC Mumbai website
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The Mational e-Governance Plan {(MeGP) of the Gowvt. of India aims to
cooperate, collaborate and  integrate information  across  different
departments in the Centre, States and Local Government. Government
systems are characterized by islands of legacy systems  using
heterogeneous platforms and technologies and spread across diverse
geographical locations, in warying state of automation, make this task
very challenging.

Without NSDG With NSDG

Constellation Of
Gateways

e-Governance Service Delivery
Framework

{Click To Enlarge}

The Mational eGovernance Service Delivery Gateway (NSDG), a MMP
under the MeGP, can simplfy the above task by acting as a
standards-based messaging switch and providing seamless
interoperability and eschange of data across the departments, NSDG
acting as a nerve centre, would handle large number of transactions and
would help in ftracking and time stamping all transactions of the
Government.

NEDG

NSDG s one of the
Missiar Mode Proje
under the Mational
e-Governance Plan
{MEGP) of Gowernm
of India.

Department of
Information Tech

——

DA

The national portal of
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2.2 SSDG UserFlow
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Super Administrator

User Management

Role Management
Activity Management
Configuration for Gatewse

Administrator

\ 4

A 4

SAP Admin

SP Admin

SAP Registration
SAP profile Update
SAP De-Registration
Register SAP for servicg
De-Register SAP
Registered Service
Reset Password

SP Enrolment

SP De-Enrolment

SP Updation

Service Enrolment
Service De-Enrolment
List of Services
Search for Services
Reset Passwao

Agent

A 4

A 4

SAP — Service Access
provider

SP — Service provider
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2.2.1 Super Administrator
The super administrator creates user, assigns roles to them and creates and assigns activities
specific to the user and his role.
Users can be categorized in following ways:
SAP Administrator
SP Administrator
Reporting Administrator
2.2.1. SAP Administrator
SAP administrator can perform the following functions for various Service Access Providers as
follows:
Update the profile of existing Service Access Provider (SAP).
Reset the Password
View various types of Reports such as registration and deregistration of SAP.
Issue new password to the SAP.

2.2.3. SP_Administrator

SP administrator can perform the following functions for various Service Providers as follows:
Update the profile of existing Service Providers.
Add, delete and update the services of the Service Providers.
List the Services
Search for the various existing services associated with SP according to CLASS ID, SP
ID, and Service description.

2.2.4. Forget Password

Using this password can be generated for those users who has forgotten the password

1. Enter the User ID for which new password is to be generated.
2. Enter the Email ID of the user.
3. Confirm the Email ID and click on Submit Button.
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Password:
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4. On clicking forget password link following form will appear. The system will verify the
entered credentials and if found to be correct will send an email to the email id registered
with the system

Forgot Password Form

Enter User ID *
Enter Email
Address *

Confirm Email
Address *

G TR

5. The email will be as follows, Click on the link “Click here”

cdac@cdacmumbai.in to me show details 10:39 AM (1 hour ago) | *5 Reply

National E-Governance Service Delivery Gateway (NSDG) Govt. of India

Based on your request to reset password we are sending you the confirmation link.

Dear SirMadam ,
Please click an the following link to change your password.

Click here.
Thanks & Regards
MESDG Customer Care

Disclaimer
The information contained in this e-mail message is intended only for the use of the individual or entity to which it is addressed. If you

are not the intended recipient, you should return it to the sender immediately. Please note that while we scan all e-mails for viruses w

cannot guarantee that any e-mail is virus-free and accept no liability for any damage caused by any virus transmitted by this email

6. Following screen will appear, provide the necessary details to set the password.
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Reset Password Form

Enter Email Address™

Enter New

Password *

Confirm New

Password *

€ submit ) € Home )

3. Super Administrator Functions

Following are the Super Administrator functions exp

3.1

User Management

List User

User Registration

User Deletion

User Updation

User Role Management
Reset Password

3.1.1 List User

lained in detail

On Click of List User link of left Menu, list of registered users will be displayed as shown
below.
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Wealcome
SUPER

Reset P rsward

s Resel Password

5

= List Ui
o il Usei

USERID  USERMAME  USER DESCRIPTION

Click here to get details of roles
‘assigned to this user

On click of the link as shown above, following screen will be displayed.
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Welcome
SUPER

Reset Password

« Reset Password

Users Management

HEME: CONTATT US HITE MAD

NSODG ROLES for User Admind60

¥ bt iisshs ROLEID ROLEDESCRIPTION
o AddUser 3 PMU Project Board
e Update User

= Delete User B =

= Usar Role Managemen 4 SAP

« Reset Password

o List Roles
& A Role
e« Update Role

& [elete Role

3.1.2 User Registration (Add User)

With the help of this link new user can be created for the system.

1. Enter Username, User Description, Password, Re-Type Password, Email ID, Re-
type Email ID as shown in below fig.

2. * Marked fields are mandatory.

3. Click On Submit Button
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Once the valid data is entered, on click of Submit button, User will be created and a mail will

be send to user email-id to set the password.
Welcome
SUPER

* Reset Password Create User Form

= ListUsers
e AddUser
» Update User
= Delete Usar

« User Role Management

« Reset Password

* ListRoles
e Add Role
= Update Role
« Delete Role
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4. An email will be sent on the Emailid as provided during registration. The same
will look like

Click on the link provided and following screen Provide the email-id and set the password for the
user id created.
'Thanks for Registering with NSDG. 1nbex |x

HEE@cdacmumbai.in to me show details 2:26 PM (55 minutes ago) | %y Reply | ¥

National E-Governance Service Delivery Gateway (N5DG) Govt. of India

Thank you for registering with NSDG

Deartest person ,
Your Account Details

Your SAP 1D - SAP1255424196573
Please click on the following link to Set your password for Logging in to Website.

Click here.
Thanks & Regards
NSDG Customer Care
Disclaimer
The information contained in this e-mail message is intended only for the use of the individual or entity to which it is addressed. If you
are not the intended recipient, you should return it to the sender immediately. Please note that while we scan all e-mails for viruses we

cannot guarantee that any e-mail is virus-free and accept no liability for any damage caused by any virus transmitted by this email

5. On clicking on the Link “Click here” following screen will appear. Provide
necessary details to set/reset the password.

Reset Password Form

Enter Email Address™
Enter New Password™

Confirm New Password™

€ submit ) € Home )
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3.1.3 Delete User

1. On click of Delete user link, list of users registered with NSDG will be displayed as shown in
fig below.

EONTACT Ue 2 B LIRS0

Welcome
KAPIL KANT KAMAL

Reset Password MSDG USERS
s Reset Password

Users Management

e List Users

USERID USER NAME USER DESCRIPTION

e fuld User
' Upifate User

BDelete User

User.ﬁére-managmm
v Reset Passworid

Roles Definifion

o List Roles

]

o List Activities
' Add Activity
Delete Activity
. Role Activity Management

Delete User Form

[ ]

Termeof HeedBi R ar 1 {0 maiital LR DI




2.
3. click on Submit button,
4.
5.

User Manual

Enter the user ID to be deleted in the text box provided at the end of the screen

A confirmation page will be displayed with the information about the user entered for deletion
If you are sure to delete that User, click on Submit Button.

Welcome
HAPIL KANT KAMAL

= Reset Password

List Users

Adldd User

Update User

MlDelete User

User Role Management

Reset Passworid

Roles Definition

- List Roles
- Adld Role

Update Role

. Dielete Role

& List Activities

* Add Activity

s Update Activity

= Delete Activity

+ Role Bctivity Management

SITE MAF

Please confirm before deleting User Admin084

Adrmin084
Abhishek

abhishekm@cdacmumbai.in

Temna ol lis

claitnet [Besidned mansgesd anch raintaired

Ui DT

LacauT
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6. The entered user will be deleted and message as shown in below fig will be displayed

cofiracrue || e mer | Losau
_ Welcome .
KAPIL KANT KAMAL

Reset Password

+ ResetPassword

Users Management

& List Users

s« fddd User

s Upiate User

= m Record Successfully Deleted
& User Role Management

s Reset Password

e List Roles
& Add Role
& Update Role
» Delets Role

Activity Degcripiion

« List Activities

s Add Activity

= Update Activity

e Delate Activity

s Role Activity Management

Tt ot iz itnatDesigne e (0e BB R = =T ACHLTRER S LT
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3.1.4 Update User

1. Onclick of Update user link, list of users registered with NSDG will be displayed as
shown in fig below.

2. Enter the user ID to be updated in the text box provided at the end of the screen

3. Click on Submit button.

Welcome
SUPER

+ Reset Passworid

& ListUsers

EONTAET Lhs: SITE BAF

s Add User

& Upiate User
e Delete User
e User Role Managemeai

+ Reset Passworid

Roles Definition
List Roles
- Add Role

Update Role

. Delete Role

Role Actiity Management

1A R =gl g SR SEffLrmEE S O
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4. A confirmation page will be displayed with the information about the user entered for
updation.

5. Update the displayed Information and click on Submit Button.

6. The entered user will be updated and message as shown in below fig will be displayed.

HEME CRONTAET LIS SITE AR

Weicome
SUPER

» Reset Passworid

= List Users

User Updation Form

s Add User

» Update User

» Delete User

= User Role Management

» Reset Passwotd

Roles Definition

= List Roles

= Adid Role
= Update Role
= [elete Role
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3.1.5 User Role Management

1. Using this link, roles can be assigned to the users as shown below
2. Enter the user ID for which you want to set roles, and click on Submit button.

®  Parsad o oo«

Ugar Role Management

®  Aubil Ugan Esstan Usmild * adminDé 1L
® Lguboto e

o Droloto Liga
& Alnon Role Bt
ﬁ‘“‘-‘a

= Rarnet Panswid sl qq'-‘:-l'?-__\_q_h

-\_""--.f'-'__ - - —

T~ Click here to view user

= List Roles rale mgmt form
= kil Fole —— e

& igakato Fole

& [Dolots Rols

3. A checkbox with all the existing roles will be displayed as shown in following figure.
4. Select the roles you want to assign for this user and click on Submit button.
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HEOME EONTALT LS SITE WAR

Welcome
SUPER

# FHeset Password

Users Management Add More Roles to Existing User

s ListUsers

Manage Roles for User Admin0é1

s AddUser 3 PHL Project Board ]
o Update User 4 SAP ]
s Delete User £5 8F O

e User Role Management

¢ Reset Password M
Holes Definition

» List Roles
e Aid Role

Update Role

Delete Role

5. Message page will be displayed on successful assignment of roles as follows
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Weicome
SUPER

# Reset Passwond

» ListUsers

o AddUser Selected Roles are Successfully assigned
« Update User

» DeleteUser

» User Role Management

» Reset Passworid

= List Roles
& A Role
» Update Role
= Delete Role

3.1.6 Reset Password

Using this super administrator can reset his/her own password.

Enter old password
Enter new password
Re-enter new password
Click on Submit button.

PowbdpE
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SHTE sk LEEalT

Welcome
KAPIL KANT KAMAL

Resat Password.

s Reset Password

Users Management

s ListUsers Reset Password Form

e Add User

o Update User

= Delete User

& User Role Management

:
Roles Betinition

# List Roles

& Add Rele
& Lpdate Role

s [elete Role

Activity Description

s ListActivities
s Add Activity

s Update Activity
e Delete Activity

s Role Activity Management

5. Message page displayed indicating successful change of password.
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Welcame
KAPIL KANT KAMAL

» Reset Password

« ListUsers

Add User

Upidate User

Delete User

User Role Management Password Successfully Changed!!!!

(R Reset Password
Roles Definition

e List Roles

& Add Role

= Update Role
e [alete Role
o List Activities
e Adid Activity

s Upiate Activity
» Delete Activity
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3.2 Roles Definition

List Role
Add Role
Update Role
Delete Role

3.2.1 List Role

1. Click on the List Roles on left side of menu to get list of roles assigned to particular user.

. CONTAET U SITE M&P
Welcome
KAPIL KANT KAMAL

Resel Password

» Reset Password

Users Managemenl

e ListUsers

o Add User NSDG ROLES

v O T ROLE ID ROLE DESCRIPTION
‘o Delete User

o User Role Management

= Reset Password

LM ist Roles

» Add Role

s Update Role

» [Delete Role

e List Activities
o Add Activity
‘o Update Activity
o Delete Activity



SSEE=1 ]

COFNC User Manual

3.2.2 Add Role

1. To create a new role to existing user, enter the role id and description of the role. The
roles to be added should have role-id in range of rl to r21. In NSDG roles r1, r6, r7, r8,
r9 and r13 are reserved for superuser and cannot be added and assigned to other
user/administrator and cannot be deleted

2. *Marked fields are mandatory.

3. Click on the Submit Button.

EONTAETUE || SITE MaF

o Listlsers

Create Role Forim
& Add User
« Update User Roleid " l 2

¢ Delete Usar

Huiaﬂasﬂwm © Administratar

« \ser Role Manadgement

& Reset Password

Roles Definition

¢ List Roles

" Rdd Role

& Update Role

s [Delete Role

3.2.3 Update Role

1. Enter the role id for the updation.
2. Click on Submit Button.



O C User Manual

HEME EAFNTAET S SITE MEF

Welcome
HAPIL KANT KAMAL

Resel Password

» Reset Password

Users Management NSDG ROLES

o ListUsers

i ROLE ID ROLE DESCRIPTIO!
e Add Usar
+ Update User
» User Role Management

« Reset Pa&ﬁmri:i

« List Roles
« Adil Role

. List Ro Role Update Form

w
l




O C User Manual

Modify the description of the role. Role ID can not be modified.

4. Click on the Submit button.
CONTEET g STEE M#&AF

Welcome
KAPIL KANT KAMAL

# Reset Password

» ListUsers

Bole Updation Form

s Add User

o Upilate Usel

o Deleta Usar

» User Role Management

» ResetPassword

s List Roles

= fdd Role

M Lipdate Role

s Dilete Role
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Successful updation message is displayed on screen as below.

Welcome
KAPIL KANT KAMAL

Reset Password:

* Reset Passworil

Users Management

o ListUsers

o Add User

« Update User Record Successfully Updated!!t!!

» Delete User

& User Bole Management

» Reset Password

Roles Defiuition.

» List Roles

» fAdd Role
Puecateroe |

» [Delete Role



Delete Role

1. Click on the Delete Role link.
2. Enter the Role ID to be deleted.

Welcome

KAPIL KANT KAMAL

" R-Mﬂ’ﬁﬂssﬂﬂfd

e ListUsers
s Aidid Usear

© Upilate User
- Delete User

R

User Role Management

-

Reset Password

Roles Definition

M elete Hole

Activity Description
s List Activities
 Add Activity
o Update Activity
& DNelate Aetivity

3. Click on the Submit button.

User Manual

ROLE 1D}

NSDG ROLES

‘ROLE DESCRIPTION
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Reset Password

« Reset Passworil

» ListUsers

« Add User

« Upidate User

+ Delete User

= User Role Management

» Reset Password

Raies Defimition.

+ List Roles
= fdd Role

» Update Role

[ Delete Role

+ List Activities

&« Add Activity

» Update Activity

» Delete Activity

s Role Activity Management

SONTA LT WS SITE WAl

Please confirm hefore deleting role

Delete Confirmation Success Message:

meckinanaged ancl st

1. Successful updation message is displayed on screen as below.
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CONTACT UG SITE MAFE

Reset Password.

« Reset Passworil

s Managementi

= ListUsers
o Add User
& Upidate User
Record Successfully Deleted
¢ Delete User
e User Role Management

» Reset Password

Roles Definition.

s List Roles
= Add Role

= Lipdate Role

L M Delete Role

= List Activities
e« Add Activity
» Update Activity
» Delete Activity

» Raole Acthaty Management
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3.3 Activity Description

List Activity

Add Activity

Update Activity

Delete Activity

Role Activity Management

| HUME EONTATT IS sire pap || LoEgur

Welcome
SHPER

Reset Password

« Reset Password

s ListUseis

= Add User

o Update User

» Delete User

e User Rele Maragemeant

s ResetPassword

Roles Definition

e List Roles:

e A Role

e lpiate Role

s Delete Role

s List Activities

= Adid Activity

s Update Bctivity

s [Delete Activity

= Role Activity Managemsit
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3.3.1 List Activities

1. Click on the List Activities link for viewing NSDG Activities.
2. Click on any of the links described in Activity Description.

National e-Governance . siGon-L)
Service Delivery Gateway .‘ Service 4 +/
A Messaging Middleware for Integration & Interoperability : EXChangc 7

NSDGHEO © $500

4

NSDG ACTIVITIES
# Server Log i 7 Ipﬂ tia lj'.
* Email Alert For Gateway -
Reszponse a7 SAP Profile Update
i a0 SAP De-registration
+ Reload System i ois ; -
Properties “ A w!"““'
en De-Register SAP Regisicred
+ Reset Password T s e
2039 SP Updation
¢ Delete User  a0&0 .
# List Users
abd4d Service Enrolment
* Add User
* User Role Management 2043 | Service
« Update User GotoPape:-1234

= Add Role

# List Roles
« Update Role

* Delete Role

# Delete Activity

« Add Activity
® List Activities
« Update Activity

= Role Activity
Management

Terms of Use [Diselsimer [Designed managed and mantained by wwi cdasmimbatin © DIT
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3.3.2 _Add Activity

1. Click on Add activity link, following form will appear

2. To create a new activity to existing role, enter the activity name and
description of the activity.

3. * Marked fields are mandatory.

4. Click on Submit button.

Add Activity Form

ActivityDescription * | |

ActivityUrl * | |

€ submit ) € Reset) € Home)

SN
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3.3.3 Update Activity
1. Click on the Update activity link for updation of description or URL.
2. Enter the Activity Id.
3. Select the activity to be Updated.

Activity Update Form

| —

ACTIVITYID ACTIVITY DESCRIPTION

GotoPage: 12
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4. Update the Description or URL of the activity.
5. Click on Submit button.
6. Message displaying successful updation of the activity is displayed.

HIOME CONTACT U SITE MAP

» Reset Password

Msers Meanagement:

+ ListUsers
+ Add User
» Update User Record Successfully Updatedilll!

+« Delete User
# User Role Management

+ Reset Passworid

Refes Definition
# List Roles

» Add Role
» Update Role

» [Delete Role

Activity Description

& List Activities

& Add Activity

» Update Activity

& Delete Activity

#* Role Activity Management

ginet [Designed managed and mantainesk GemmbElIn ST
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3.3.4 Delete Activity

1. Click on the Delete Activity Link for deletion.
2. Enter the activity id of the activity to be deleted.

H A E CONTAET U5 SITE MAF

paae Ve
SUPER NSDG ACTIVITIES

ACTIVITYID ACTIVITY DESCRIPTION

&« Reset Passwori

Users Management

» List Users

Add User

Update User

Delete User

User Role Management

Reset Passworid

Rotes Batinition

= List Roles.
o AddRole

s Update Role
s [elete Role

Activity Description

s List Activities Delete Activity Form
s Add Activity

-

« Role Activity Management —

simes [Desigred managed aned mairtsines by e cclestmiamibain =0

3. The screen as shown in next page will appear, confirm the activity to be deleted.
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Weicome
SUPER

¢ Reset Passworid

Ugers Managament

List Usiis Please confirm before deleting activity

Addd User

BT T —
Uipdate User i

Delete User . | JBoss Operation MNetwo

User Role Management Jpagesfinvokerdo .

Reset Password

Rales Dafinition

» List Roles

o AddRole
¢ LUipdate Role
» Delete Role

Actiily Description
List Activities
Add Activity

Update Activity

Delete Activity

Fole Activity Management *

Termsof UesDizchhimer {Designed maraded and maintairsd by asadas cdasmiimbalin =T

3.3.5 Role Activity Management

1. Click on the role Activity Management link to assign or remove activities associated
with particular role.
2. Enter the roleid.
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Welcome
SHPER

» Reset Passwori

List Users

HOME O NTRET U SITE MAF

Addd User

Upidate User Activity Role Management
Delete User

User Rele Managenmenit

Reset Passworil

Rolez Definition

s List Roles

+ Aild Role
o Upiate Role
#+ [ielate Role

Activity Dascription
» List Activities
o Adld Activity

Update Activity
Delete Activity

Role Activity Management

"-r'gz«.r'r'rpza !:I.. e | _jf e rest manssed-and rr:ath_air'niu:i i

3. A page displaying various activities assigned to particular role appears.
4. Click on the check box to remove or add activities to that role.
5. Click on Submit button.
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H et E CONTACT US SITE AR LOoEouT

SUPER Add More Activities to Existing User

Manayge Activities Tor Roler12

Reset Password
a1 JBozs Operation Metwark,

s Reset Passwond

a3 Hyperic HG
Users Management al07 List of Gateweay Senices
& ListUssis a0 Service Utilization Report
o Add User alig Gateway Throughput Report
= ad1d SAF Registration Report
e |lplate User i
al11 SF Enraliment Report
s Delete User -
allz SAP-Deregistration Report
+ User Role Manageimemt )
g o al13 3P Deenroliment Report

# Hasgt Ressiond a014  Gateway Utilization Report

Roles Definition al16 SAP Registration

& List Roles al17 SAP Profile Update
s Rilil Bole a1 SAP Delation

o al 19 SAF Registar Service
¢ Upidate Role

al20 De-Register SAP Registered Service

Delete Role

Activity Description
» List Activities

al21 Forgot Passwaord 7
a037
ad4g

Add Activity and9 List Semvices
ads0
ads1

Forgot Password

Search For Services

SAP Update Faorm

Upidate Activity

e LML He N Fe Fe B B e W e Mo W B WS

Reset Password for SAR

Delete Activity
Role Activity Management
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6. Message displaying successful updating of activities to particular user is displayed.

HE e CONTAET Ui BlEAR

Welcome
SUPER

= Reset Passworid

List Usars

L]

Add User

- Update User
Delete User

Selected Roles are Successfully assigned

User Role Managemeint

L ]

&+ Reset Passworid
Roles Definition

+ ListRoles

Adi Role

Update Role
#. Delete Role

& Ledere ACTVIY

e+ Role Activity Management w

ol ar i ftairiEd SRR ELTREn B DT
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3.4 Configuration for Gateway

Data Purging at GW

Server Log

Email Alert for Gateway Response
Timer Service

Configuration

3.4.1 Data Purging at GW

1) Click on the Data Purging at GW link for configuring the no. of days for
purging data at Gateway.

2) Enter Number of days.

3) Click on the Submit button.

Data purging at Gataway Form
* Reload System Properties

+ Timer Service Enter the no of days *

+ Email Alert For Gateway
Response

* Server Log

« Data purging at GWw

4) Message displaying successful Updation will appear.
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Welcome
SUPER
Configuration for
Gateway

= [Data purging at GW

m CONTACT US SITE MAPR

» Server Log

» Email Alert For Gateway
Response

» Timer Service

»  Configuration

= Reset Passworil

= List Users
o Add User
= Delete User
» LUpdate User

« User Role Management

Roles Definition
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3.4.2 Server Log

1) Click on the Server Log link for displaying all log files of particular date.
2) Enter Date.
3) Click on the Submit button.

HOME CONTACT US SITE MAPR

Welcome
SUPER

Configuration for Display Logs Files
Gateway

Server Log

Email Alert For Gateway - - -

Response

Timer Senvice

Configuration

& Reset Passwori

& ListUsers
o AddUser
s Delete User
» Update User

+ lUser Role Management

Roles Definition

4) Click on Download button for downloading particular Log file.
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Welcome
SUPER

- Serial No. | File Name | COnline
Configuration for
Gateway 1 developer.log.2009-08-05 [ Diownload J

« Data purging at GW 2 Exception.log.2009-08-05 [ Download J

» Server Log

3 server.log.2009-08-05 [ Diownload J

« Email Alert For Gateway

Response
= Timer Service

» Configuration

» Reset Password

List Users

Add User

Delete User

Update User

User Role Management

Roles Definition

3.4.3 Email Alert for Gateway Response

1) Click on the Email Alert for Gateway Response link for changing
the email id.

2) Enter new email id.

3) Click on the Submit button.



National e-Governance
Service Delivery Gateway

AM ging Middleware for Integration & Interoperability

Email Alert For Gateway Response

« Data purging at GW

+ Server Log EnerEmaladdesss | [surabhi@cdacmumbaiin |

A A Ty Sty ;  Email Address |surabhi@cdacmumbaiin |
Response | R )

« Timer Service

* Reload System
Properties

* Reset Password
Users Management

¢ Delete User

# List Users

* Add User

+ User Role Management

+ Update User

Roles Definition

¢ Add Role
¢ List Roles
« Update Role

¢ Delete Role

+ Delete Activity
+ Add Activity

+ List Activities
+ Update Activity

« Role Activity
Management

Terms of Use |Disclaimer |Designed managed and maintained by www.cdacmumbai.in © DIT

4) Message displaying successful Updation will appear.
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m CONTACT US SITE MAF
Welcome
SUPER
Confiquration for
Gateway

+ Data purging at GW

= Server Log

+« Email Alert For Gateway — DELUIN SULLESSTITY VPdREA ...
Response

&« Timer Semvice

» Configuration

s Reset Password
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3.4.4 Timer Service

v Data purging at GW
r Server Log

v Email Alert For Gateway
Response

v Timer Service

v Configuration

v+ Reset Password

1) Click on the Timer Service link for starting/ stopping the Message
deletion or Email Alert.

2) Select Appropriate Option.

3) Click on the Submit button.

4) Message will appear confirming the action.

SELECT OPTION * Start Messsage Delete Timer

SELECT
Status of Timer Services
Star Messsage Delete Timer
stop Messsage DelaJimer
Start Email Alert Timer

=stop Email Alert Timer

3.4.5 Reload System Properties

1) Click on the Reload System Properties link for updating the WEB

MODULE configurations. This functionality is provided to reload the
WEB module system properties without restarting the web server.
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m CONTACT US m SITE MAP LOGOUT
Welcome
SUPER

Configuration for
Gateway

+ Data purging at GW

Reload all System Properties Click Here

+ Server Log

+ Email Alert For Gateway
Response

+ Timer Service

+ Reload System
Properties

Reset Password

+ Reset Password

2) Message displaying successful Updation will appear.

HOME CONTACT US SITE MAP LOGOUT
Welcome
SUPER

Configuration for
Gateway

Data purging at GV

Server Loqg
Email Alert For Gateway Record Successfully Updated!!!!

Response

Timer Service

» Reset Password

4, SAP Administration

For registration, profile Updation and deletion of Service Access Providers (SAP), Click on the
SAP link.
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HOME CONTALCT US SITE MAF

Welcome
KAPIL KANT KAMAL
Reset Password

s Reset Password
Welcome to MSDG  administration interface. MWSDG provides it's users with 3
customized set of services as per their profiles. You may kindly use the menu

. . provided on left side for making use of NSDG facilities.
® SAP Registration

* SAP Profile Update
« SAP De-registration
* SAP Register Service

s De-Register SAP
Registered Service
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4.1 SAP Registration
1. Click on the SAP registration link.

2. Fields marked with * are compulsory.
3. Click on the Submit button to confirm registration of SAP.

Welcome
KAPIL KANT KAMAL
Resat Password
SAP Regisiration Form

— B E—

® SAP Registration

H@ME CONTACT US SITE MAP

® SAP Profile Update

® SAP De-registration

® SAP Register Service

* De-Register SAP
Registered Service




T =S<h
O C User Manual

4.2 SAP Profile Update

1. Click on the SAP Profile Update link.
2. Enter the SAP ID.

m CONTACT US SITE MAPRP

Welcome
KAPIL KANT KAMAL
SAP Profile Update Form

B _=

+ SAP Registration

* SAP Profile Undate Csubmit) €Reset) CHome)

« SAP De-registration

* SAP Register Senice

* De-Register SAP
Registered Service

3. The SAP Updation form will appear, Update the required field.
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SAP Updation Form

[sAPoznozoosTins |

SAP DIGITAL

Digital Signature

4. Click on the Submit Button for confirming the profile update of SAP.
5. Message displaying successful updation of SAP is displayed.
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m CONTACT US m SITE MAP LOGOUT

Welcome
HAPIL KANT KAMAL

+ Reset Password THAMNKS
[ sap | Sap has updated successfully ...
+ SAP Registration Rega rds
+ SAP De-registration C-DAC Mumbai

+ De-Register SAP
Registered Service m
+ SAP Register Service

+ SAP Profile Update

Tarms of Use |Distlaimer | Designed mensged and maintained by www.cdagmumbalin® DIT

4.3 Set Messaging Password:

1. Login as an SAP and following screen will appear
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HOME CONTACT US SITE MAP LOGOUT
Welcome
CDAC

SAP Profile Update

* SAP Update Form

Welcome to NSDG administration interface. NSDG provides it's users with a customized set of

senvices as per their profiles. You may kindly use the menu provided on left side for making use of

* Reset Password NSDG facilities.

Set Messaging Password

+ Set Messaging Password

Terms-of Use |Dizclaimer [Designed managed-and maintained by weww . cdacmumbai.in & -DIT
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2. Click on Set Messaging Password and set the password as shown in the screen

below
Welcome
CDAC
SAP Profile Update Reset Messaging Password Form

+ SAP Update Form

* Reset Password

Set Messaging Password

# Set Messaging Password

Termz-of Use |Disclaimer [Designed managed-and maintained by-www.cdacmumbai-in-&-BIT
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4.4 SAP De-Registration

1. Click on the SAP De-Registration Link.
2. Enter the SAP ID.
3. Click on the Submit button.

Welcome
KAPIL KANT KAMAL

SAP Profie Update €swmit) €Reset) CHome)

SAP Register Service

HOME COMNTACT US SITE MAP

SAP De-registration Form

De-Register SAP
Registered Service

SAP De-registration

SAP Registration

Terms of Uze [Dizclaimer [Designed managed and maintainec by claemumbaiin & DT

4.5 SAP Register Service

For adding any new existing services to SAP, click on the SAP Register Service.
Enter the SAPID and ServicelD.

Enter the time till which SAP can avail the service requested.

Click on Submit button.

PwbhpPE
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E
m CONTACT US m SITE MAP LOoGoUT

Welcome
KAPIL KANT KAMAL

Reset Password

+ Reset Password

T sAp | > |http://202.141.151.140/31
* SAP Registration _- SAP1308636145111
= SAP De-registration o i
» De-Register SAP 1-0?]‘29;2011 i
i C—— €Csupmit) €Reset) CHome)

SAP ister Service Form

= SAP Register Service

= SAP Profile Update

Terms of Use [Disclaimer [Designed managed and mantained by www, cdacmumbalin: DT

5. Message of successful registration is displayed.

voue | cowcis | e | seuar | iocour |
Welcome
KAPIL KANT KAMAL

Reset Password THANKS

* Reset Password The Sap has Registered Service successfully
| sap | Regards
+ SAP Registration C-DAC Mumbai

* SAP De-registration -

* De-Register SAP
Registered Service

+* SAP Register Service

= SAP Profile Update

Tems of Use |Disciaimer |Designed managed and maintained by www,cdacmumbaiin @ DIT
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4.6 De-Register SAP Registered Service

1. Click on the link De-Register SAP Registered Service.
2. Enter the SAPID and ServicelD.
3. Click on the Submit button.

“owe | cowmrerin | wre ] smewne | osour ]

Welcome
KAPIL KANT KAMAL

Reset Password
De-Register SAP Registered Service Form

* Reset Password

'SAP1308648965661 |

hitp:/202.141.151.140/31 |

« SAP Registration

serveam®

+# SAP De-registration [

+« De-Register SAP _
Registered Service @ M i

+ SAP Register Service

+ SAP Profile Update

Terms of Use |Disclaimer [Designed managed and maintained by www.cdacmumbalin @D-F_F

4. A confirmation page is displayed where the details about the validity of SAP Registered
Service is shown.
5. Click on the Confirm button for deregistering.
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_vowe | cowtacrus | aa | smewsr | Looour |
Welcome
KAPIL KANT KAMAL

Reset Password Please confirm before De-Registering

the SAP Registered Service

» Reset Password

= SAP Registration

SAPDB0020081104 I

hnp_-ﬂguz.141.151.140;31|

* SAP De-registration I003-10-16 I
» De-Register SAP .
g A S 20081031 I

» SAP Register Service

+ SAP Profile Update

Terms of Uss |Disciaimer | Desighed managed and maintainsd by www cdacmumbalin © DIT

6. A successful deletion message appears.

m CONTACT US BITE MAP LOGOUT

Welcome
KAPIL KANT KAMAL

* Reset Password TH.AN KS

The SAP Service has De-Registered successfully. ..
= SAP Registration

+» SAP De-registration Regards

# De-Register SAP C-DAC Mumbai
Registered Service

= SAP Register Service m

* SAP Profile Update

Terms of Uss |Disclalmer |Designed managed and maintained by www.cdscmumbaiin @ DIT
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4.7 Reset Password
1. Click on the Password Link to change Password.
2. Enter the old password.
3. Enter the new password twice.
4. Click on the Submit button.

_vows [ coumcrus | eae | srewar | iooau
Welcome
KAPIL KANT KAMAL
Resel Password Reset Password Form

* Reset Password

* SAP Registration
= SAP De-registration

* De-Register SAP
Registered Service

= SAP Register Service

= SAP Profile Update

Terms of Lise |Disclamer |Designed managed and maintained by www.cdacmumbaiin © OIT

5. Successful password change message is displayed on screen.



O C User Manual

_voue | cowracius | paa | smewar | iosour
Welcome
KAPIL KANT KAMAL

Reset Password

« Reset Password

= SAP Registration
S Password Successfully Updated!!!!!

« De-Register SAP
Registered Service

« SAP Register Service

# SAP Profile Update

Terms of Use {Disclaimer [Designed managed and maintained by weww.cdacmumbalin ©-DIT

5. SP_Administration
For registration, profile updation and deletion of Service Providers (SP) and listing and searching
of services associated with them, Click on the SP link.




m CONTACT US SITE MAP LOoGOUT

Welcome

KAPIL KANT
KAMAL

SIS Welcome to NSDG administration interface. NSDG

® Reset Password

provides it's users with a customized set of services

“as per their profiles. You may kindly use the menu
® List of Services provided on left side for making use of NSDG

® SP Enrolment facilities.
® SPp Updation

® SP De-Enrolment
® Service Enrolment
® Service De-enrolment

® Search For Services

5.1 SP_Enrolment

1. Click on the SP Enrolment link.
2. Fields marked with * are compulsory.
3. Click on the Submit button to confirm registration of SP.
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Welcome
KAPIL KANT KAMAL

Reset Password M

= Reset Password

= List of Services

= SP Enrolment

& SP Updation

* SP De-Enrolment

# Service Enrolment

= Service De-enrolment

& Search For Services
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5.2 SP De-Enrolment

1. Click on the SP De-Enrolment Link.
2. Enter the SP ID.
3. Click on the Submit button.

HOME COMTACT US SITE MAF

Welcome
KAPIL KANT KAMAL

Reset Password SP De-Enrolment Form

— -=

* SP Updation
Csubmit) €Reset) CHome)

# 5P De-Enrolment

* Service Enrolment

* SP Enrolment

* Search For Services
* List of Services

* Service De-enrolment

Terms of Use Disclaimer [Designed managed and maintaingd acmumbain @ 0DIT

5.3 SP Updation

1. Click on the SP Profile Update link.
2. Enter the SP ID.
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m CONTACT US - SITE MAP
Welcome
KAPIL KANT KAMAL
SP Updation Form
SP Undation Form

* Heset Password

= 5P Updation

* 5P De-Enrolment

* Service Enrolment

* 5P Enrolment

+ Search For Services
= List of Senvices

* Service De-enrolment

aged and maintained & acmumbal.in & 0

3. Following form will appear, Enter the data and click on submit
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Welcome
KAPIL KANT KAMAL

Reset Password

* Reset Password

* %P Updation

* 5P De-Enrolment

# Service Enrolment

* 5P Enrolment

+ Search For Services
* List of Services

* Service De-enrolment

User Manual

SP Updation Form

_ CoNUATEY: 5P £0i ~
F?QF$tF%t%?P

T —
D r—

HEkE SR L SPHE RLE
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4. Message displaying successful updation of SP is displayed.

Welcome
KAPIL KANT KAMAL

+ Reset Password

+ 5P Updation

The SP has Updated successfully ...
Regards

+ SP De-Enrolment C-DAC Mumbai
* Service Enrolment

* 5P Enrolment ﬁ
+ Search For Services

# List of Services

* Service De-enrolment
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5.4 Service Enrolment

For registering Services of the SP, Click on the Service Enrolment link.
Enter the necessary details.

Fields marked with * are compulsory.

Click on the Submit button to confirm registration.

Welcome
KAPIL KANT KAMAL

Resal Password

® Reset Password

® SP Updation

® SP De-Enroiment

PowbdpE

Service Enrolment Form

B

1-1

® Service Enrolment

® SP Enroclment

® Search For Services

® List of Services

® Service De-enrolment

|

||

HEEN]|
:
:
o

5.5 Service De-Enrolment Form

1. For De-Enrolment Service, Click on the Service De-Registration link.
2. Enter the ServicelD.
3. Click on the Submit button to confirm registration.
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5.6 List Services

To view the list of services provided by various Service Providers, Click on List Services button.

CONTACT US SITE MAPR
Welcome
KAPIL KANT KAMAL

Services List
Reset Password
Service
* Reset Passworid Service 1D Service Name
Description

Search For Services

= List of Services

+ Service Enrolment
» SP Updation

+ SP Enrolment

s SP De-Enrolment

s Service De-enroliment
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Search for Services

To view list of Services, a search feature is present. Click on the Search for Services. Four
options are available where Services can be search by entering the following details:

5.7.1 Search By ServicelD

1. Enter the Serviceld and click on the Go button.

2. Details about Services associated with the entered class are displayed
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5.7.2 Search By Description

1. One can search for services offered by entering description of the service.
2. Click the Go button.

3. Results are displayed as per description entered as search condition.
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5.7.3 Search By SP:

1. Enter the Service Provider ID (SP ID).
2. Select the option SearchBy SP to view the list of services offered by the entered SPID.
3. Click on the Go button.

4. Alist of services hosted by the Service Provider is displayed.
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5.7.4 Search By SP and ServicelD

1. Enter the SPID and ServicelD to view the list of services.
2. Click on the Go button.

3. Alist of services is displayed.

5.8 Reset Password
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Click on the Reset Password Link to change Password.
Enter the old password.

Enter the new password twice.

Click on the Submit button.

PN PRE

5. Successful password change message is displayed on screen.



6. Index

Activity Description
Add Activity

Add Role

Configuration for Gateway
Delete Activity

Delete Role

List Activity

List Role

List Services

Password

Registration

Reporting Administrator
Role Activity Management
SAP_Administration
SAP _Administrator

SAP Deletion

SAP Profile Update
SAP Regqister Service
Scope

Search for Services
Service Deregistration
Service Enrolment

SP Enrolment

SP Administration
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SP Administrator

SP De-Enrolment

SP Deletion

SP _Updation

Super Administrator
Update Activity

Update Role

User Deletion

User Role Management
User Updation




